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Section A
Answer all questions.

Section B
Answer one question.
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Section A (Short Answers)

Answer all questions.

1 (a) State two reasons why the market for a product might reduce in size. [2]

(b) Distinguish between market size and market share. [3]

2 Explain how a manufacturing business might be affected by ethical issues. [5]

3 (a) State two ways in which a business may achieve added value. [2]

(b) Why is added value important for businesses? [3]

4 (a) Define work study. [2]

(b) Give three ways in which businesses might use the results of work study. [3]

Section B (Essay question)

Answer one question only.

5 (a) Explain the purposes of a company’s Balance Sheet and Profit & Loss Account. [8]

(b) Discuss the usefulness of published company accounts to both managers and shareholders.
[12]

6 To what extent is it important for a business to have a Human Resources Manager? [20]

7 (a) Explain the advantages and disadvantages of being a small business in food retailing. [8]

(b) Discuss whether the government should support small businesses in your country. [12]
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