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1  Study Passage 1 in the Insert to answer the following questions (a)—(d). For

Examiner’s
(a) Inview of the facts at your disposal, explain how Agnes Brekko might have been satisfied Use
after having received the reply of Chillit's to her letter. Answer in about 100 words.
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(b) In view of the facts at your disposal, what grounds are there for criticising the response For

of Chillit’s to the letter written by Agnes Brekko? Answer in about 100 words. Examiner’s
Use

(¢) (i) In about 30 words, explain why Agnes Brekko, while making her complaint,
showed no concern over food poisoning (salmonella).

(ii) What might one suspect about Agnes Brekko if her letter to Chillit's had been
written a day later than it was? Answer in about 20 words.
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(d) Basing your answer on B and D, what sort of person do you imagine Agnes Brekko to For

be? Answer in about 100 words. Examiner’s
Use

Note: Up to an additional 15 marks will be available for use of English.
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2 Study Passage 2 in the Insert to answer the following questions (a)—(d). For

Examiner’s

Note: When a question asks for an answer IN YOUR OWN WORDS and you select the Use

appropriate material from the passage for your answer, you must still use your own words to

express it. Little credit can be given to answers which only copy words or phrases from the

original.

(@) On the basis of the material that has been provided, which of the four applicants would
you be most inclined to admit on a course of Hoddolese if you were Joyce Klept?

Explain your reasoning in about 100 of your own words.
Do not refer to the other three applicants.
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(b) On the basis of the material that has been provided, which of the four applicants would For
you be least inclined to admit on a course of Hoddolese if you were Joyce Klept? |Examiners

Explain your reasoning in about 100 of your own words. Use
Do not refer to the other three applicants.
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(c) To what extent might some form of previous contact with the applicants affect the review For

that Joyce Klept is conducting? Answer in about 100 of your own words. Examiner’s
Use

(d) Choose one piece of information from the list of 16 factors and in about 50 of your
own words explain why it has the greatest significance in the review to be undertaken
by Joyce Klept.

Note: Up to an additional 15 marks will be available for use of English.

© UCLES 2012 8001/22/0/N/12 [Turn over



8
3 Study Passage 3 in the Insert to answer the following questions (a)—(e). For
Examiner’s
Note: When a question asks for an answer IN YOUR OWN WORDS and you select the | Use
appropriate material from the passage for your answer, you must still use your own words to
express it. Little credit can be given to answers which only copy words or phrases from the
original.

(@) (i) How does the central message of Obliquity complement one of the main arguments
in Smart Swarm? Answer in about 20 of your own words.

(ii) How does the approach of Wikinomics confirm what Smart Swarm is saying about
how business organisations should operate? Answer in about 20 of your own
words.

(b) How satisfactory do you find the comparison between what bees do when they change
where they live and what should happen at a board meeting? Explain your reasoning
in about 60 of your own words.

(c) How far were Southwest Airlines prepared to treat their passengers as ants? Answer in
about 30 words.

© UCLES 2012 8001/22/0/N/12



9

(d) According to Peter Miller, what is wrong with the usual way of running a business? For

Answer in no more than 100 of your own words. Examiner's
Use

Q3(e)(i) and (ii) are on page 10
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(e) (i)

(ii)
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Explain the meaning of the following words as they are used in the passage. You
may write the answer in one word or a short phrase:

aggressive (line 11);

Use these words in six separate sentences to illustrate their meanings as used in
the passage. Your sentences should not deal with the subject matter of the passage.

Note: Up to an additional 15 marks will be available for use of English.
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