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Question 1

Refer to Fig. 1 (Insert), an advertisement for a trip to Calgary in Canada to visit the famo
Stampede, a celebration of heritage and culture.

(a) Explain three ways in which the Calgary Stampede is likely to appeal to visitors.

(b) Explain two likely benefits to the event organisers of offering the Two-Day Thrill
Stampede package.
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(d) Evaluate the benefits to customers of booking a package holiday to destinatio
as Calgary with a tour operator, rather than arranging an independent holiday.

[Total: 25]
© UCLES 2013



Question 2

Refer to Fig. 2 (Insert), information about the Maharaja’s Express, a luxury train service in Indi

(@) (i) Identify two features of the travel product offered by the Maharaja’s Express.
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(b) Explain three likely reasons for the appeal of the ‘Princely India’ itinerary to
travellers.

(c) Explain two benefits to the travel provider of excluding taxes from the advertised price
of a journey on the Maharaja’s Express.
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(d) Evaluate the likely reasons why the services of a tour guide are offered as pa
excursions.

[Total: 25]
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Question 3

Refer to Fig. 3 (Insert), information about Trailfinders, a travel company specialising in tailor-ma
holidays.

(@) (i) What does the term ‘tailor-made itinerary’ mean?

.............................................................................................................................. [2]
(ii) Explain two benefits to customers of having a tailor-made itinerary.
8 PR
2 e et eeeeeeeeeeeeeeeeeeeeeeeeeeaaaseeeeeeeeeeeaaaa————eeeeeeeeaaa—a—areeeeeeeaaannrrneeeeeeeaaans
.............................................................................................................................. [4]
(b) Describe two ways in which Trailfinders’ products and services are made available to its
customers.
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(c) Explain three reasons why gaining travel industry awards is beneficial t
companies such as Trailfinders.
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(d) Evaluate the importance for customers of consumer protection practices such
licensing.
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Question 4

Refer to Fig. 4 (Insert), a tourism trade article, written in 2010, about the Hong Kong Conventi
and Exhibition Centre.

(a) Identify and explain two reasons why 2010 was an important year for tourism in
Hong Kong.

...................................................................................................................................... [4]
(b) (i) Whatis meant by ‘hotel occupancy recorded at 87%’?
.............................................................................................................................. [2]
(ii) Explain the relationship between hotel occupancy and inbound tourism.
.............................................................................................................................. [4]

© UCLES 2013 [Turn over



12

(c) Explain three likely reasons why the Hong Kong Convention and Exhibition
(HKCEC) could be described as ‘an international hub, particularly for the Asian
industry’.
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(d) Discuss the role of HKCEC Management Ltd in the Hong Kong Convent
Exhibition Centre’s daily operations.

[Total: 25]
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