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1 Study Passage 1 in the Insert to answer the following questions (a)–(f).

 Note: When a question asks for an answer IN YOUR OWN WORDS and you select the appropriate 
material from the passage for your answer, you must still use your own words to express it. Little 
credit can be given to answers which only copy words or phrases from the passage.

 (a) From the passage identify the word or phrase that means the following:

  matches its title (‘First visit’)

 ...................................................................................................................................................

  sudden fancy (‘First visit’)

 ...................................................................................................................................................

  cosseted (‘Excellent’)

 ...................................................................................................................................................

  doing better after an unfavourable event (‘On the way back up’)

 ...................................................................................................................................................

  place often frequented (‘On the way back up’)

 ...................................................................................................................................................

  atmosphere (‘On the way back up’)

 ...................................................................................................................................................

  shamelessly (‘Nightmare’)

 ...................................................................................................................................................

  traces (‘Disappointing’)

 ...................................................................................................................................................
[8]

 (b) ‘What on earth has happened to the Hotel Splendide we knew and loved?’ is an example of 
what kind of question?

 .............................................................................................................................................. [1]
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 (c) In your own words, give eight problems encountered by the reviewers at Hotel Splendide.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]

 (d) In your opinion, what could have happened between August 2016 and April 2017 to improve 
the overall situation at Hotel Splendide, taking into account that no reviews were posted for 
five of those months?

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]
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 (e) In your own words, give eight positives about Hotel Splendide mentioned by reviewers.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]

 (f) Name three new features or facilities Hotel Splendide could offer in future to attract more 
visitors. Justify your choices in about 60 words.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]

 Note: Up to an additional 15 marks will be available for use of English.
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2 Study Passage 2 in the Insert to answer the following questions (a)–(g).

 Note: When a question asks for an answer IN YOUR OWN WORDS and you select the appropriate 
material from the passage for your answer, you must still use your own words to express it. Little 
credit can be given to answers which only copy words or phrases from the passage.

 (a) (i) In about 20 of your own words, what problem made Perry Chen start to think about 
taking action himself?

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]

  (ii) What two issues needed to be resolved by Perry Chen and Yancey Strickler?

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]

 (b) In about 30 of your own words as far as possible, how is Kickstarter described as a 
company in paragraph 2?

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (c) What are the unpredictable elements for the creator of the project, as stated in paragraph 2?

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]
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 (d) Give the advantages of Kickstarter for the following groups of people:

  (i) the fans (lines 20–21)

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]

  (ii) the creators (lines 21–26)

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [4]

  (iii) Kickstarter investors (lines 27–29)

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [3]

 (e) Why do you think that the Pebble watch proved to be so successful in attracting investors, 
apart from them obtaining a watch in any colour?

 ...................................................................................................................................................

 .............................................................................................................................................. [1]

 (f) In your own words, give three of the disadvantages of Kickstarter cited in paragraph 8.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]
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 (g) (i) Explain the meaning of the six following words or phrases as they are used in the 
passage. You may write the answer in one word or a short phrase:

   simmered (line 4)

 ...........................................................................................................................................

   vetted (line 13)

 ...........................................................................................................................................

   to keep everyone on their toes (line 15)

 ...........................................................................................................................................

   niche (line 44)

 ...........................................................................................................................................

   scathing (line 52)

 ...........................................................................................................................................

   compelling (line 57)

 ...................................................................................................................................... [6]

  (ii) Use these words or phrases in six separate sentences to illustrate their meanings as 
used in the passage. Your sentences should not deal with the subject matter of the 
passage.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [6]

 Note: Up to an additional 15 marks will be available for use of English.
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3 Study Passage 3 in the Insert to answer the following questions (a)–(d).

 Note: When a question asks for an answer IN YOUR OWN WORDS and you select the appropriate 
material from the passage for your answer, you must still use your own words to express it. Little 
credit can be given to answers which only copy words or phrases from the passage.

 (a) Considering both strengths and weaknesses, explain which one of the three candidates 
would be the most suitable in the eyes of the judges to be the ‘Young Citizen of the Year’. 
You should concentrate on your chosen candidate and not refer to the other candidates. 
Answer using your own words as far as possible.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ............................................................................................................................................ [12]
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 (b) Considering both weaknesses and strengths, explain which one of the three candidates 
would be the least suitable in the eyes of the judges to be the ‘Young Citizen of the Year’. You 
should concentrate on your chosen candidate and not refer to the other candidates. Answer 
using your own words as far as possible.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ............................................................................................................................................ [12]

 (c) When the judges are choosing the winner, which three pieces of information are of no 
relevance to their final decision?

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]
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 (d) (i) Apart from involving gang members in playing football, what could be done to solve the 
problem of rival gangs fighting in Goolong? Answer in about 40 words.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [4]

  (ii) In your opinion, what could be done to improve the panel of judges? Answer in about 
40 words.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [4]

 Note: Up to an additional 15 marks will be available for use of English.
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