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1 Referto Fig. 1.1 (Insert), promotional material for a zoo.

(a) Identify two activities from Fig. 1.1 that would be suitable for educational groups. For each

give one

Activity 1

Activity 2
Reason

reason for its suitability.

[4]

(b) Explain one way the zoo meets the needs of each of the following types of tourist:
people with sensory disabilities .........oovviviiii i,
visitors with special dietary reqQUIrEMENTES ........ ...
FOF@IGN VISITOIS ...ttt e e e e e e e e e e e e e e e e e e e e e e e e nnnnneeeaeeas
[6]
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(c) Explain three likely customer service standards for employees at a zoo.
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(d) Assess the benefits to employees of developing the skills necessary for their job.

[Total: 25]
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2 (a) Explain one reason why each of the following may reduce tourism:

2] g (0] (1510 0 I

[4]
(b) Explain three methods a country can use to increase security for tourists.
T et ettt e e eeeeeeo—eeeeeet—eeeeeiaeeeeeaeateeeeaaiaeeeeeaateeeeeiateeeeaanareeeeaabreeeeaateeeeeaarreeaeaarreeas
2 et eeeeeeeeteeeeeeeeeeeaEeeeeeaseeeeeeasteeeeaasteeeeeaanteeeeeaheteeeaanneeeeaanteeeeeanneeeeeaanreeeeeannneeeeaanneeeeans
0 PSR
[6]
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(c)
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Explain three ways beach tourism can be managed sustainably.
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(d) Discuss how diminishing oil reserves can encourage the use of new forms of transport.

[Total: 25]
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3 Referto Fig. 3.1 (Insert), tourism data about Japan.

(@) (i) Identify the two main source markets for Japan in May 2016.

L RSP RROPPPROt

72 SR

(2]

(ii) Identify the two countries with the highest percentage change from May 2015 to May
2016.

ettt et e et eee e e eeeeeeee—eeeeeah——eeeaa———eeeaaa—eeeeeasteeeeaanateeeaanneeeeeaanreeeeaannreeeeaanneeeeaanns

2 e e eeeeeeeeeeeeaeeeeeeeseeeeeeassseeeeeiesteeeeestteeeeinttteeaansteeeeaa—eeeeeaanteteeeanreeeeaaraeeeeaanrees

[2]

(b) Explain three reasons why Japan is popular with the source markets identified in 3(a)(i).

1 SRR

2 e eeeeeeeeeeeeeeeteeeeeeieeeeeeaiaeseeeieseseeesssseeeeesteseesiaisseeesiateteeiantrteeeiattereeeaarereeaaareeeeans

PSPPSR

[6]
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(c¢) In many countries there are fewer families with children.

Explain how this impacts on tourism.
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(d) Assess the benefits to tour operators of increasing the number of specialised packages to
countries such as Japan.

[Total: 25]
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4 (a) Suggest four ancillary services offered by a coach tour company.
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(c)
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Explain three benefits to a coach tour company of working in partnership with other
commercial organisations.
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(d) Assess the benefits to tourists of having a holiday representative on a coach tour.

[Total: 25]
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