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Question 1
Refer to Fig. 1.1 (Insert), information about social media.

(a) Explain two uses of social media for tourists.

[4]
(b) Describe three likely problems for tourism providers caused by the use of social media.
ettt e e e e e teeeeeeteeeeeeateeeeaeseeeeeaeseeeeeeateeeeeaaseeeeeaaateeeeaaheeeeeaanteeeeeanaeeeeaanaeeeeaanreeeeaas
2 e e e t—— e e et——eeeeete—eeeeet—eeeeaia——eeeaetteeeeea—aeeeeaiteaeeaaaaeeeeaanaeeeaas
3 ettt ettt eeeeee e eeeeeeeeteeeeeeeseeeeeeaseeeeeeastteeeeanseteeeaasateeeeansteeeeeaseteeeaanaeeeeaaanaeeeeaanreeeeaanrreeeeannes
[6]
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(c) Many tourism authority websites contain virtual tours.

Explain two advantages for destinations of virtual tours.
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(d) Assess the role of mobile technology in the travel and tourism industry.

[Total: 25]
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Question 2
Refer to Fig. 2.1 (Insert), photographs of camp sites.
(a) Explain why camp sites would appeal to each of the following types of customers:
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site.
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(c) Explain three reasons why camp sites set organisational standards.
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(d) Discuss the methods of customer feedback which would be appropriate for use by a camp
site.

[Total: 25]
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Question 3
Refer to Fig. 3.1 (Insert), a photograph of a tourist.

(@) (i) Circle the type of tourism shown in Fig. 3.1 in the table below.

adventure ecotourism
medical religious
[1]
(ii) Suggest three examples of this type of tourism.
L et ettt ettt e e e e eeeeeeeeeeeeeeeaaeeeeeeeeeeeaaanteeeeeeeeeea e naneeeeeeeeeaaannnneeaeaeeeeannnrreeees
2 et e e—eeeeeeeeeeeeaee—eeeeeeeeeeaia———eteeeeeeeaaa—teeeteeeeeeaaaarnateeeaeeaaaanaarraaaaaaas
SRR
[3]
(b) Explain three ways the problem of intangibility can be managed by providers of this type of
tourism.
ettt et oottt eeee e e aeeeeeeeeeeeeaaaeeeeteeeeeeeaanateeeeeeeeeeeaannateeeeeeeeeeaaanntneeeeeeeeeaaannnnneeeeenn
2 e eeee e e eeeeeeeeeeeeeeeeeeseeeeeeeeeeaaaaseeeeeeeeeeeaaaaaheteeeaaeeeaaanntteeeeeeeeeaannrreeeeaeeeaaans
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(c) Explain three ways that the type of tourism shown in Fig. 3.1 can encourage infrastructure
development and improvement.
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(d) Discuss the social factors which have encouraged the growth of the type of tourism shown in
Fig. 3.1.

[Total: 25]
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Question 4
Refer to Fig. 4.1 (Insert), information about tourism in the Maldives.

(a) Explain two reasons why tourism is important to the Maldives.

(b) Explain three ways the Maldives could differentiate their tourism product to appeal to different
market segments.
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(c) Explain three ways the Maldives could conserve their natural environment.
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(d) Discuss why tourists choose to visit destinations in LEDCs.

[Total: 25]

© UCLES 2020 9395/12/M/J/20



14

BLANK PAGE

© UCLES 2020 9395/12/M/J/20



15

BLANK PAGE

© UCLES 2020 9395/12/M/J/20



16

BLANK PAGE

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge
Assessment International Education Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download
at www.cambridgeinternational.org after the live examination series.

Cambridge Assessment International Education is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of the University of
Cambridge Local Examinations Syndicate (UCLES), which itself is a department of the University of Cambridge.

© UCLES 2020 9395/12/M/J/20



