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Question 1

Refer to Fig. 1.1 (Insert), information about a tour to Vietnam and Cambodia, countries in South East
Asia.

(a) Suggest one activity/attraction offered on the tour in Fig. 1.1 that is suitable for each of the
following tourist types. Give one reason why each is suitable.
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(b) Explain three ways the tour in Fig. 1.1 could be adapted for sale at a lower price.
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(c) Suggest two reasons why the tour in Fig. 1.1 is only available from February to November.
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(d) Discuss how political factors may have affected tourism development in LEDCs such as
Vietnam and Cambodia.

[Total: 25]
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Question 2
Refer to Fig. 2.1 (Insert), information about health and spa tourism.

(a) (i) Define the term ‘health and spa tourism’.

..................................................................................................................................... [2]
(ii) Explain one likely reason for the growth of this type of tourism.
..................................................................................................................................... [2]
(b) Explain three ways a spa can overcome the problem of intangibility.
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(c) Explain three methods a spa can use to assess the delivery of its customer service.
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(d) Discuss how a safe environment can be provided in a spa for external customers.

[Total: 25]
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Question 3

(a) Describe two ways a travel agency can motivate staff.

[4]
(b) Explain how a travel agent may help customers under the following circumstances:
when a tour operator goes out of business before the date of the holiday
when a natural disaster occurs during the holiday
[6]
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(c) Explain three reasons why some tour operators follow responsible tourism practices.
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(d) Analyse how developments in transport technology have encouraged a growth in travel and
tourism.

[Total: 25]
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Question 4
Refer to Fig. 4.1 (Insert), tourism data about China.

(@) (i) Identify the two largest source markets for mainland China.
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[2]
(ii) State two ways that visas can control entry to a country.
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(c) Explain two likely reasons why tourism authorities may prefer visitors to take part in group
tours rather than travelling independently.
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(d) Discuss the economic factors that may have encouraged the growth of outbound tourism
from China.

[Total: 25]
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