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Question 1

Refer to Fig. 1.1 (Insert), photographs taken in the Seychelles, an island destination in the Indian
Ocean.

(a) Define, using an example, the following terms:
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[4]

(b) Explain three ways climate change may impact on the Seychelles.
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(c) Explain three ways the Seychelles may appeal to leisure tourists.
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(d) Discuss how the tourism industry in the Seychelles can be managed responsibly.

[Total: 25]

© UCLES 2020 9395/13/0/N/20



Question 2
Refer to Fig. 2.1 (Insert), tourism data about Brazil, a country in South America.

(@) (i) Define the term ‘travel motivation’.

LSS
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[3]

(b) Explain three likely reasons why most visitors to Brazil come from the USA and Canada.
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(c) Explain two reasons why online sources of information are likely to be used by sports tourists.
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(d) Assess the likely impacts on a destination of hosting a major sporting event.

[Total: 25]
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Question 3

(a) State four ways a holiday representative may assist international tourists.

(b) Explain three ancillary services, other than a holiday representative, a tour operator can
provide for its customers.
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(c) Explain two ways a hotel may deal with a complaint.
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(d) Discuss how performance management can be used to influence the quality of customer
service offered by a holiday representative.

[Total: 25]
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Question 4

(a) Describe two ways a country may protect against the spread of disease.

[4]
(b) Explain three security measures that can be implemented within a visitor attraction.
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(c) Explain two roles of a consular service provider.
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(d) Analyse the likely impacts of high levels of air pollution on a destination.

[Total: 25]
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