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Question 1
(@) (i) Define the term ‘perishability’.

..................................................................................................................................... [1]

(ii) Give one example of a perishable travel and tourism product.
..................................................................................................................................... [1]

(iii) State two ways perishability can be overcome by travel and tourism organisations.

1L PSPPI
2 ettt eeee e eeeeeateeeeteeeaaeeeeasteeeaneeeeaneeeaaneeeeaneeeaaneeeeaneeeaaneeeaneeas
[2]

(b) Explain three ways mobile technology can benefit tour operators.
L TSRS
PRSPPSO
3 ettt et ee e e e eeeeeMeeeeeeaheeeeeieMteeeeeafeeeeeeaseeeeeeaastteeeeanseeeeeaanteeeeeaheteeeaanaeeeeeaanneeeeaaneeeeeaanreeeeeannes
[6]
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(c) Explain two advantages for elderly customers of using a tour operator.
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(d) Discuss which customer feedback methods are most suitable for use by a tour operator.

[Total: 25]
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Question 2

(@) (i) Define the term ‘sports tourism’.

..................................................................................................................................... [1]

(ii) Give three examples of sports tourism.
T et e e et — e e eet—teeeeet—eeeeeet—eeeaeteeeeeaateeeeeaia—eeeeaaaaeeeeaaraeaeeanreaaeans
2 e e eee e —eeeeeateeeeeaa———eeeaasteeeeaat—eeeeea——teeeaanteeeeaanneeeeaareeeeeaanneeeeeananeeeaannnes
K USSR
[3]

(b) Explain three social factors that may encourage the development of sports tourism.
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[6]
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(c) Explain why changes in currency exchange rates may affect visitor numbers to a destination.
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(d) Discuss how the climate of destinations may appeal to different types of visitors.

[Total: 25]
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Question 3
Refer to Fig. 3.1 (Insert), airline safety instructions.

(@) Describe two ways airlines provide safety information for their external customers.

(b) Suggest three types of training needed by airline staff. Give one reason why each type of
training is needed.
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(c) Explain two ways that the performance of airline staff can be monitored.
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(d) Discuss the knowledge of procedures and routines that are likely to be required by cabin
crew.

[Total: 25]
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Question 4
Refer to Fig. 4.1 (Insert), information about ecotourism in Costa Rica.

(@) (i) Define the term ‘ecotourism’.

..................................................................................................................................... [1]

(ii) Identify three features of Costa Rica which make it an ecotourism destination.
LSS
2 e —eeee e teeeee e h——eeeaateeee e _eeeeeeateeeeeaanteeeeaanaeeeeaanteeeeeaanneeeeeanaeeeeannnnes
K USRI
[3]

(b) Explain three threats posed by natural disasters to destinations such as Costa Rica.

et ettt —ee oo ea—eeeeeeaeeeeeaetteeeeeeetteeeeeahteeeaaeateeeeaaaeeeeeaateteeeaaateeeeaataeeeeaareeeeaas
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[6]
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(c) Explain two ways ecotourism may be regarded as sustainable.
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(d) Discuss the likely characteristics of coastal destinations which would appeal to different types
of visitors.

[Total: 25]
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