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Question 1
Refer to Fig. 1.1 (Insert), a photograph of Holiday Cars, a car rental company.

(@) (i) Define the term ‘ancillary service’'.

..................................................................................................................................... [1]
(ii) Identify three ancillary services offered by Holiday Cars which could be used to explore
the area.
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(c) Explain two likely business objectives of a car hire company.
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(d) Discuss the likely disadvantages for tourists of using public transport.

[Total: 25]
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Question 2

Refer to Fig. 2.1 (Insert), information about Machu Picchu, a tourist attraction in Peru. Peru is an LEDC
in South America.

(a) Explain one reason why Machu Picchu appeals to each of the following types of tourists:
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(c) Explain two benefits to an LEDC, such as Peru, of cultural tourism.
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(d) Discuss the ways that social media may encourage tourists to visit destinations such as
Machu Picchu.

[Total: 25]
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Question 3

(a) Explain two ways city destinations appeal to international visitors.
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(c) Explain why seasonality is less of a problem for major cities than many other types of
destination.
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(d) Discuss the benefits to customers of accommodation grading schemes.

[Total: 25]
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Question 4

(a) Explain two benefits for staff of having respect from colleagues and managers.

[4]
(b) Explain three likely impacts of poor customer service on a travel agency.
ettt oottt eeeeeeeeeeeeeteeeeeaaateeeeeaasteeeeaaneteeeaaateteeeanteeeeaanneeeeeaanteeeeeanneeeeaaneeeeeaanreeeeaanreneens
2 et eeeeee—eeeeeiaeeeeeee—eeeeeeeteeeeaiaeeeeeaateeeeeaasteeeeeasteeaeaatreeeeaaareeeeaanraaaens
3 ettt et eeeeeeeeeeeeeeeeeeeeeeseeeeeeaasteeeeeasteeeeaanteeeeeaaneteeeeanteeeeeaneteeeeaanneeeeeanneeeeeaaneeeeeaanreeaeeanns
[6]

© UCLES 2021 9395/11/0/N/21 [Turn over



12
(c) Explain how travel agencies differ from tour operators.
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(d) Discuss why an increasing number of tourists book their holidays independently rather than
using a travel agency.

[Total: 25]

© UCLES 2021 9395/11/0/N/21



14

BLANK PAGE

© UCLES 2021 9395/11/0IN/21



15

BLANK PAGE

© UCLES 2021 9395/11/0/N/21



16

BLANK PAGE

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge
Assessment International Education Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download
at www.cambridgeinternational.org after the live examination series.

Cambridge Assessment International Education is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of the University of
Cambridge Local Examinations Syndicate (UCLES), which itself is a department of the University of Cambridge.

© UCLES 2021 9395/11/0IN/21





