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1 (a) Define the following terms and give an example of each for a travel agency.
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(b) Explain three impacts of good customer service for employees at a travel agency.
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(c) Explain two ways that benchmarking could be useful to a hotel chain.
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(d) Evaluate how a hotel could meet the needs of an educational tour group.

[Total: 25]
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2 Referto Fig. 2.1 (Insert), travel times between London and Paris.

(@) Suggest four reasons why a business traveller may prefer to travel from London to Paris by
train.

(b) Explain three ways a train operating company may look after the safety and security of
passengers.
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(c) Assess how mobile technology has made travelling easier.
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(d) Other than mobile technology, discuss how developments in transport technology have
affected how tourists travel.

[Total: 25]
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8
Refer to Fig. 3.1 (Insert), information about the Covid-19 outbreak in 2020.

(@) Suggest four problems caused by Covid-19 for the air industry.
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(c) Assess how airports might introduce procedures and routines to maintain a safe working
environment for their employees.
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(d) Discuss the role of National Tourism Organisations (NTOs) in helping tourism recover from an
outbreak of disease, such as Covid-19.

[Total: 25]
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4 Referto Fig. 4.1 (Insert), photographs of the Costa del Sol in Spain, a country in western Europe.

(@) (i) Define the term ‘mass tourism’.

..................................................................................................................................... [1]

(i) Suggest three problems that seasonality may cause to a destination, such as the Costa
del Sol.
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(b) Explain three factors that have encouraged the growth of mass tourism.
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(c) Explain how tour operators may overcome the issue of seasonality.
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(d) Evaluate the impacts of mass tourism on destinations such as the Costa del Sol.

[Total: 25]
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