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1 Referto Fig. 1.1 (Insert), photographs of theatres.

(@) Explain one way theatres may meet the needs of each of the following types of customer:

a visitor with a hearing impairment
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(c) Explain two ways a theatre can overcome the issue of perishability of its ticket sales.
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(d) Discuss the benefits of good customer service for external customers of a theatre.

[Total: 25]
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2 (a) (i) Define the term ‘consular service provider’.

..................................................................................................................................... [1]

(ii) State three consular services provided for tourists.
L et e ettt et eeee e e e aeeeeeeeeeeeeeaeeeeeeeeeeeeeaaaastteteeeeeeaaaannnteeeeeeeaaaannnreeaaaeeeeannnnrneees
2 e ——eeeeeeeeeeeae——eeeeeeeeeaea———eeeeeeeeeaaa—te—eteeeeeeaaana——eeeeaeeaaaaaararaaaaaaas
SRR
[3]

(b) Explain three ways a government may encourage tourism development.

ettt ettt ettt ee e e Eeeeeeeeeeeeeeaaeeeeeeeeeeeeaaaaaeeeeeeeeeeeaaannneeeeeeeeeeeaaannnneeeeeeeeeaaaannnnnneeeenn
2 ettt e e e eeeeeeeeeeeeeeeeseteeeeeeeeeaaassteteeeeeeeaaanaheteeeeeeeeeaannrteeaaeeeeeaannrrneeeaaeeaaans
B e e eeeeeeeeeeeeeeeseeeeeeeeeeeeeeesteeeeeeeeeeaaaeaateteeeeeeaaaaaa—eeeeaaaeeeaaanarrneeeaaaeaaans
[6]
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(c) Assess how an accommodation provider may be market-driven.
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(d) Discuss how growing consumer demand for sustainable tourism has affected the tourism
industry.

[Total: 25]
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3 Refer to Fig. 3.1 (Insert), promotional material for Educational Travel Services (ETS), a tour
operator.

(a) Describe two ancillary services that could be provided by ETS.

[4]

(b) Explain one reason why each of the following is of benefit to educational tourist groups:
0NE refuNdable AEPOSIL .........uuuiiiiiiiiiiiii e eeeeeeeeeeeeeeeeeeseeeesseeesssseeesaeeseeeseneeeees
24/7 support before, during and after travel ...
(o l=To [ Toz=1 (Yo BF=ToToto 18 i g g F=T g =T 1= Cu R
[6]
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(c) Explain how business objectives of a commercial organisation such as ETS may differ from
those of a non-commercial organisation.
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(d) Discuss how changing the cost/quality ratio can benefit tour operators and their customers.

[Total: 25]
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4  Refer to Fig. 4.1 (Insert), information about the cruise industry.

(@) Suggest four ways a cruise operator can meet changing consumer needs and expectations.

(b) Explain three ways cruise ship operators can provide job satisfaction for their internal
customers.

© UCLES 2022 9395/11/0/N/22 [Turn over



12
(c) Assess the economic impacts that cruises may have on destinations.
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(d) Discuss how changing social factors affect the cruise industry.

[Total: 25]
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